North Rosedale - Construction Etiquette
North Rosedale is a neighbourhood under constant change -- improvements are continuously being made to homes.  Work is performed by firms from outside the neighbourhood, of whom the majority, meet or exceed City of Toronto building bylaws, but may not be aware of or be respectful of certain norms and guidelines expected in North Rosedale.
Notwithstanding, when construction in a neighbourhood takes place, North Rosedale residents must recognize that noise and inconvenience are inevitable…but temporary.  Contractors and owners should undertake to minimize the inconvenience caused during construction and thereby reduce the possibility of conflict with neighbouring residents.  Neighbourhood construction sites require special consideration.
This document is a contribution from the North Rosedale Ratepayers’ Association (NRRA) to provide simple, clear guidance on how construction projects should be managed.  NRRA suggests residents undergoing neighbourhood construction use the “4-C’s” to successfully work with their neighbours.
4 C’s
Communication

· Inform neighbours of your plans, project scope, time frame and possible impacts

· Distribute contact information for neighbours to direct questions or concerns
· Keep neighbours up to date with significant changes in schedule
Common Sense

· Respect city by-laws for Hours of Operation, Parking and Noise (Note:  City Bylaws for construction site operating hours are 7 days a week, Monday-Friday (7am to 7pm), Saturday, Sunday and Statuatory Holidays (9am to 7pm)
· Maintain a clean and tidy construction site on a daily basis for both safety and appearance
· Watch for debris that may find its way onto a neighbour’s yard or onto streets
· Protect from damaging your neighbour’s trees and landscaping
· Keep sidewalks clear of ice and snow

Courtesy

· Consider site hoarding for larger renovations and building projects
· Keep dumpsters and building materials off the street
· Encourage contractors to park on one side of the street only and not block traffic
· Position portable toilets out of sight when possible
· Keep radio/music volume at a reasonable level
· Schedule noisy or more disruptive work between 8:00am & 5:00pm
· “Lunch Trucks” should limit use of their horn
Compromise

· Contractors and residents must be considerate of each others points of view.  Compromise takes place through thoughtful communication between neighbours,

owner and the contractor.
* Note:  For additional information please contact ????????
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